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Abstract 

St. Petersburg College’s (SPC) Centers of Excellence for Veteran Student Success (Pinellas County, FL) program mission is to support veteran
student success. Since its inception in 2010, the program has expanded its depth and breadth of veteran services. During Academic year
2012/13, more than 1,800 student veterans have made SPC their choice – with more student veterans joining our ranks every day. 
FIPSE’s CEVSS grant funding assisted in transforming veteran student services at SPC and ushered in a new era of veteran student services.
Years ago, veteran students often entered a maze of financial paperwork only complicated by strict GI Bill guidelines, which was often met with
staff and faculty who were not familiar with veteran student issues. In 2010, SPC proposed the establishment of the Centers of Excellence for
Veteran Student Success, a model program to provide veteran students with increased transition, academic, financial, career and social
support. To support this vision, SPC set forth five key performance objectives: (1) Establish program infrastructure; (2) Increase veteran
student enrollment; (3) Increase veteran student retention; (4) Increase completion rates; (5) Sustaining veteran student services. 
SPC is well on its way to solidifying its infrastructure in its efforts to build a top-notch veteran services program. In year one, two new veteran
service locations were launched at the Seminole and Tarpon Springs Campuses. The developing veteran student support structure guided by
the Support, Assistance, Recognition, Gratitude and Education (S.A.R.G.E.) advisory committee. It’s now operating under a strategic plan with
broad representation from key community stakeholders such as the Tampa Bay Veterans Alliance, faculty, staff, students, municipal employees,
local workforce and businesses. Veteran students are also served by a peer-to-peer student support team who understand the unique
challenges of veteran students. 
The project is led by U.S. Navy Commander (Retired), Jeff Cavanagh and supported by diverse group of men and women veteran service
specialists, many with a background in military service. SPC’s Veterans Services Specialists monitor the academic progress of all students
receiving educational benefits from the VA including veterans, active duty military, reservists and eligible dependents enrolled at the college.
Peer support is provided through the Student Veterans Association (SVA) and works loosely with community veterans groups. To ensure
seamless one-stop services, additional college services are embedded in SPC’s veteran service centers. Staff representatives from Advising,
Registration, Career Development and Financial Aid maintain schedules in the centers to provide comprehensive student support. As the
program gains momentum, instructors are beginning to hold office hours for veterans within the center. 
Awards and honors: In 2013, SPC was ranked among the top 50 Best Colleges for Veterans by Military Times / Edge Magazine. This ranking is
based on a poll of student veterans and is based on key veteran student services with an emphasis on academic accreditation, central
veterans’ offices and maintaining a staff knowledgeable on veterans’ issues. 
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Web Sites: 
  ACE Toolkit for Veteran-Friendly Institutions  http://vetfriendlytoolkit.acenet.edu/Pages/default.aspx

  SPC Veteran and Military Student Life Resource
Directory  http://www.spcollege.edu/uploadedFiles/Students/Support/Veterans/Veteran_and_Military_Student_Life_Resource_Directory.pdf

  St. Petersburg College Student Veterans Association Homepage  http://www.spcollege.edu/sva/

  St. Petersburg College Veterans Affairs website  http://www.spcollege.edu/veterans/ 
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